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Introduction to AVM/Data Analytic Products 
Global DMS® has partnered with industry-leading external data service providers to render accurate valuations by 

utilizing in-depth area-based metrics, trending and other important factors that are not typically taken into account 

when underwriting loans. The full complement of external data service products provided by Global DMS includes 

Automated Valuation Models (AVMs), Data Analytics, and Collateral Review reports. 

 

 

 

 

AVM/Data Analytics products are available within the eTrac® system by default. The Collateral Review product requires 

an additional App to be enabled within your system. Please contact a Sales Representative or eTrac Support for further 

details.  

A One-Time Acknowledgement of a Provider Third-Party Agreement will be required when ordering AVM/Data Analytics 

products from the Staff Module Order Form. The Agreement must be acknowledged for each Provider. 

The cost for the AVM/Data Analytics products will be on your monthly Billing Statement. The cost of each AVM/Data 

Analytics product is readily available within eTrac for reference. Plus, you have the ability to set the fee that is presented 

to your Clients. You can pass the cost along to your Clients, or subsidize the cost of the AVM/Data Analytics products. 

 

Automated Valuation Models (AVMs) 

AVMs can help to automate the property value validation process, dramatically reducing the number of manual reviews, 

which can result in a huge time and cost savings. An AVM is a technology-driven residential valuation report that can be 

obtained very quickly. The product of an AVM (Automated Valuation Model) comes from analysis of public record data 

and computer decision logic combined to provide a calculated estimate of a probable selling price of a residential 

property. An AVM generally uses a combination of two types of evaluation, a hedonic model and a repeat sales index. 

For some AVMs, the results of each are weighted, analyzed and then reported as a final estimate of value. 

An AVM typically includes: 

¶ An indicative market value for many residential properties nationwide. 

¶ A confidence score of the value estimate 

¶ The tax assessor's indication of value, if available. 

¶ Information on a subject property and recent sales history. 

¶ Comparable sales analysis of like properties. 
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Market Applications 

AVMS can be used in all aspects of the valuation process for lenders, GSEs, mortgage brokers, mortgage servicers, 

investment bankers and mortgage investors as well as anyone who requires fast, reliable and cost-effective residential 

property valuations. 

AVMs are increasingly used by mortgage lenders to determine what a property might be worth in order for them to lend 

against the valuation. AVMs save time, money, and resources, thus lowering the cost of valuing a property. AVMs are 

particularly useful in assessing the value of a property portfolio. Using an automated model can also be useful for 

valuing an individual property where the provider can deliver a suitable level of accuracy. AVMs are particularly useful in 

assessing the value of a property portfolio. Using an automated model can also be useful for valuing an individual 

property where the provider can deliver a suitable level of accuracy. 

 

Data Analytics 

Understanding collateral value is the single most important problem today for Servicers, Lenders and Investors. Data 

Analytics is the solution that allows you to lower costs, reduce risks and make better decisions. Our Data Analytics 

products incorporate multiple independenǘ ƻǇƛƴƛƻƴǎ ƻŦ ǾŀƭǳŜ ǳǎƛƴƎ 5ŀǘŀvǳƛŎƪΩǎ άtŀƴŜƭ ƻŦ 9ȄǇŜǊǘǎ !ǇǇǊƻŀŎƘέ ŀƭƻƴƎ ǿƛǘƘ 

5ŀǘŀvǳƛŎƪΩǎ bŜƛƎƘōƻǊƘƻƻŘ [ŜǾŜƭ IƻƳŜ tǊƛŎŜ LƴŘŜȄΣ ǇǊŜƳƛŜǊ ŘŀǘŀΣ ŀƴŀƭȅǘƛŎǎ ŀƴŘ ǇǊŜŘƛŎǘƛǾŜ ƳƻŘŜƭƛƴƎΣ ǳƴƛǉǳŜ ά/ƻƴǎŜƴǎǳǎ 

!ǇǇǊƻŀŎƘέΣ ŦƻǊŜŎƭƻǎǳǊŜ ǘǊŜƴŘǎΣ ŀƴŘ ƳƻǊŜΦ Lƴ ǘƘŜ ŜƴŘΣ ȅƻǳ ƘŀǾŜ ŀ full and complete determination and validation of value 

along with forecasted values to help prioritize riskier loans more effectively. The integrated information and analysis 

that collateral validation provides is comprehensive, easy to interpret and detailed for all properties being decisioned. 

We improve the property value validation process by ensuring specific values fall within acceptable ranges. Includes: 

¶ Intelligence from MLS data and industry-leading AVMs 

¶ Neighborhood level HPI, analytics/predictive modeling, and foreclosure data.  

¶ More robust property values  

¶ Supporting data and analytics so you know how values were calculated 

 

Market Applications 

Whether it is for portfolio review, scratch and dent loan acquisition, loss mitigation decision support, origination 

ǳƴŘŜǊǿǊƛǘƛƴƎ ƻǊ ŘŜŦŀǳƭǘ ǎŜǊǾƛŎƛƴƎΣ 5ŀǘŀ !ƴŀƭȅǘƛŎǎ ƻŦŦŜǊǎ ǘƘŜ ƻƴƭȅ Ŧǳƭƭȅ ŀǳǘƻƳŀǘŜŘ άǾŀƭƛŘŀǘƛƻƴέ ƻŦ Ǉŀǎǘ ƻǊ ŎǳǊǊŜƴǘ 

valuations. 

With accurate valuations accompanied by complete audit trails, you can achieve immediate cost savings and increase 

your productivity ς a key win for: 

¶ Mortgage Originators 

¶ Mortgage Servicers 

¶ Investors 
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Client Module Order Process 

You Ŏŀƴ ŎǊŜŀǘŜ ƴŜǿ !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ ƻǊŘŜǊǎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άtƭŀŎŜ !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ hǊŘŜǊέ ōǳǘǘƻƴ ǳƴŘŜǊ ǘƘŜ aŀƛƴ 
menu in the Client aƻŘǳƭŜ ƻǊ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά!±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎέ ōǳǘǘƻƴ ƻƴ ŜȄƛǎǘƛƴƎ ƻǊŘŜǊǎΦ 

1. Log into Client Module. 

2. /ƭƛŎƪ άtƭŀŎŜ !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ hǊŘŜǊέ ōǳǘǘƻƴ ƻƴ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΦ 

 

 

3. The DataStore screen will open. Information on all available AVM/Data Analytics products is displayed: 

¶ Product Name 

¶ Product Thumbnail (click to view PDF sample) 

¶ Key Features 

¶ Product Fee (configured on Manage AVM/Data Analytics screen) 

¶ Product Data Sheet (opens as PDF file) 
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4. /ƭƛŎƪ ǘƘŜ άhǊŘŜǊέ ōǳǘǘƻƴ ǘƻ ƻǇŜƴ hǊŘŜǊ !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ screen. 

 

Note: If you attempt to order an AVM/Data Analytics Product that has not been configured by the Company, 
then an email notification will be sent to the Company advising them that you would like to order that specific 
product.  

 

 

 

 

Sample AVM/Data Analytics request email: 
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5. The AVM/Data Analytics Order Screen will appear. 

 

 

6. Enter required information to submit AVM/Data Analytics order: 

¶ Loan Number ¶ Subject Property Address 

¶ Borrower Name ¶ Subject Property City 

¶ Payment Method ¶ Subject Property State 
 ¶ Subject Property Zip Code 
 
 

7. /ƭƛŎƪ ǘƘŜ ά{ǳōƳƛǘ wŜǉǳŜǎǘέ ōǳǘǘƻƴ ǘƻ Ǌǳƴ ǎŜƭŜŎǘŜŘ !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ ǇǊƻŘǳŎǘΦ 

 
 

8. A success message will appear. 
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9. Acknowledging the success message will redirect you to the AVM/Data Analytics Orders queue to view the 

submission status of the AVM/Data Analytics order.  

 

From the AVM/Data Analytics queue, you can click on the Loan Number to access the AVM/Data Analytics order screen.  

The order screen includes provides details that you entered at the time that the order was placed. 
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/ƭƛŎƪ ƻƴ ǘƘŜ άCƛƭŜǎ !ǾŀƛƭŀōƭŜ CƻǊ 5ƻǿƴƭƻŀŘέ ōǳǘǘƻƴ ǘƻ ǾƛŜǿ ŦƛƭŜόǎύΦ 

 

 

 

Additional !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ ǇǊƻŘǳŎǘǎ Ŏŀƴ ōŜ ƻǊŘŜǊŜŘ ōȅ ŎƭƛŎƪƛƴƎ άhǊŘŜǊ !±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎέ ōǳǘǘƻƴ ƻƴ !±aκ5ŀǘŀ 

Analytics Order screen. 

 

 

The Add Appraisal Order button can be used to clone AVM/Data Analytics order information to an Appraisal Order. Any 

uploaded AVM/Data Analytics files will be copied to the Files Available for Download of the new Appraisal Order. Using 

this button is similar to using the Place An Order button that is classically used to place orders for Appraisals. 

 

 

Additional AVM/5ŀǘŀ !ƴŀƭȅǘƛŎǎ ƻǊŘŜǊǎ Ŏŀƴ ōŜ ŀŘŘŜŘ ǘƻ ŜȄƛǎǘƛƴƎ ŀǇǇǊŀƛǎŀƭ ƻǊŘŜǊǎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά!±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎέ 

button at the bottom of the Order Details screen. 
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Client Module ς Managing AVM/Data Analytics Orders 
All AVM/Data Analytics products that you have ordered in the past 12 months, can be viewed by clicking the AVM/Data 

Analytics Orders button on the left navigation menu under the Main tab. 

 

 

 

The AVM/Data Analytics queue is always available from the Main Tab of the Client Module. All AVM/Data Analytics 

ǇǊƻŘǳŎǘǎ ƻǊŘŜǊŜŘ ƛƴ ǘƘŜ Ǉŀǎǘ мн ƳƻƴǘƘǎ Ŏŀƴ ōŜ ǾƛŜǿŜŘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά!±aκ5ŀǘŀ !ƴŀƭȅǘƛŎǎ hǊŘŜǊǎέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ƭŜŦǘ 

navigation menu under the Main tab. 

 

 

 

 

You can filter the view of the AVM/Data Analytics Orders Queue screen by 1 Day, 1 Week (default view), 2 Weeks, 1 

Month, 2 Months, and Last Year. You can also select the number of rows to be shown per page. 
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Several informational columns are displayed for the AVM/Data Analytics queue. 

 

Report Column Description 

File Number Click to view the order details screen for AVM. 

Loan Number Displays the Loan Number that was entered on the order form. 

Borrower Name Displays the Borrower Name that was entered on the order form. 

Address Displays the full Subject Address. 

AVM/Data Analytics 
Product Name 

Displays the name of the AVM/Data Analytics Product that was selected. 

Fee Displays the fee that will be charged to the Client. 

Status Displays a success or failure message. 

Response Displays a success or failure message. 

Date Run 5ƛǎǇƭŀȅǎ ŘŀǘŜκǘƛƳŜ ǎǘŀƳǇ ƻŦ ǿƘŜƴ άƻǊŘŜǊέ ōǳǘǘƻƴ ǿŀǎ ŎƭƛŎƪŜŘΦ 

Ordered By Displays the username of the Client User that placed the AVM/Data Analytics order. 

 


